
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

                                                                                                                                 
 

Disclaimers: 
1. This information is only for consumption by client and such material should not be redistributed. 
2. Investments in securities markets are subject to market risks. Read all related documents carefully before investing. 

3. Registration granted by SEBI, membership of BSE and certification from National Institute of Securities Markets (NISM) in no way guarantee 
performance of the intermediary or provide any assurance of returns to investors. 
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Regn No. INA000013527, Validity – Perpetual 
Principal Officer – Arvinder Jit Singh, 9822002331, Compliance Officer – Nandlal Bhatkar, 9881710432,  adviser@financefirst.in 
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Grievance Redressal Escalation Matrix 

 

Details of 
Designation 

Contact 
Person 
Name 

Address of 
Physical Location 

Contact No. Email ID Working hours 
when 
complainant 
can call  

 
Customer 
Care/ 
Compliance 
Officer 

 
Nandlal 
Bhatkar 

 
H-502, Maestros, 
Salunke Vihar 
Road, Wanawadi, 
Pune - 411040 

 
9881710432 

 
adviser@financefirst.in 
 

 
9 AM to 6 PM 

 
Principal 
Officer 

 
Arvinder 
Jit Singh 

 
H-502, Maestros, 
Salunke Vihar 
Road, Wanawadi, 
Pune - 411040 

 
9822002331 

 
adviser@financefirst.in 
 

 
9 AM to 6 PM 
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